
Praveen Kumar Ningappa 
5066 Corte Verde Dr | San Jose, CA 95111 | 669-225-8732 | praveenkumarningappa@gmail.com 

EDUCATION 
Northeastern University, College of Engineering, Boston MA | Master of Science in Information Systems	 July 2016 
Courses: Application Engineering Development, Web Design & User Experience Engineering, Advanced Database Management Systems, Data 
Warehousing and Business Intelligence, Business Process Engineering, Web Methods & Tools. 

Visvesvaraya Technological University, Bangalore, India | Bachelor of Engineering in Electronics & Communication	 July 2011 
 

TECHNICAL SKILLS 

OS & Methodologies:	 Windows, Mac OSX, Linux, SDLC, Agile 
Programming Languages:	 Core JAVA, SQL 
Web Technologies & frameworks:   HTML5, CSS3, JavaScript, jQuery, ReactJS, Redux, node.js, AJAX, REST, Bootstrap, SCSS, WordPress, 

Apollo GraphQL server, Protocol Buffers 
Databases:	 SQL Server, Oracle, MySQL 
Tools and Utilities:	 AWS, JIRA, Bamboo, Jenkins, Git, npm, Babel, Webpack, Selenium, Cypress, MySQL Workbench, 

Splunk, Postman, Apollo Studio, Intercom, Mixpanel, Catchpoint, BrowserStack, Appen, Figma 
 

WORK EXPERIENCE 
Doordash Inc., Sunnyvale CA (Largest food delivery company in the US) 

Senior Software Engineer	 Feb 2020 - present 
• Built Payment workflows on Doordash Web. 
• Integrated Gift Card capabilities on the platform by providing redemption and buying options. 
• Developed Convenience/Grocery/Retail Interfaces using Catalog and Inventory data. 
• Implemented Doordash Merchant Loyalty feature and added initial search capability using Elastic Search. 
• Led the team to solve Doordash’s Internal Catalog/Inventory Management Workflows by introducing various Operator Toolings 
• Leveraged Machine Learning capabilities to make Doordash Catalog better and efficient. Built ML Annotations framework. 
• Organized team building activities to promote team’s health and team bonding. Active involvement in hiring for various FE roles. 
• Creating Initial PRDs for the team to get funding and to expedite development process. 
• Quarterly Planning and Roadmap creation to set the team up for success.                                                                                                                                                                               

Link to Portfolio: http://praveenkumarningappa.net/portfolio/ 
LogMeIn Inc., Mountain View CA (provider of SaaS & cloud based remote connectivity services) 

Senior Software Engineer	 Sept 2016 - Feb 2020 
• Building single page app to populate all the Webinar recordings on to channel page using React - Redux framework 
• Redesigned old GoToWebinar organizer portal using latest web technologies and new design system 
• Delivered constant feature releases based on high demand customer requests 
• Implemented monitoring & logging tools to track exceptions. Used Google Analytics & Mix-panel to track user’s usage data 
• Performed Web optimization using AWS CloudFront. Lead Domain Name changes using S3, Route53 and other services 
• Collaborated with UX Research & Design team to interview customers and to develop UI that are user-friendly 

Northeastern University, Boston MA 
Research Assistant	 Feb 2016 – April 2016 

Involved in developing UI for a browser based game to analyze Collaborative Decision-Making in Social Network Processes 
Citrix Systems Inc., Santa Barbara CA (American multinational software company) 

Web Developer Intern	 Sept 2015 - Dec 2015 
• Developed a client-side feature for image customization on the fly using jQuery and Bootstrap 
• Performed cross browser testing and Automation Testing on the new feature using Selenium WebDrivers 

Tech Mahindra Pvt. Ltd., Chennai India (A $2.7 billion Indian multinational IT service provider) 
Software Engineer	 Client: Nissan North America (NNA)	 Aug 2012 - Jul 2014 

• Planned and drafted Impact analysis & Design analysis documents during Software Development Life cycle 
• Engineered unit test cases and assisted team in successfully implementing program changes in production environment 
• Lead the risk management process by performing system integration and user acceptance testing 
• Shouldered the responsibility of being a liaison in communicating client requirements to the team resulting in completion of RUD 

phase well before deadline 
• Mentored and trained three associates at entry-level in understanding Nissan’s Manufacturing unit and Mainframe Systems 

Amazon.com, Bangalore India	 Mar 2012 - Jul 2012 
Catalog Associate - Retail Business Services 
• Devised the list of inventory to reflect on Amazon website by coordinating with vendor managers from Sony & Steel Series 
• Enhanced the retail selection online to support vendors and buyers by utilizing Amazon’s Retail Systems Platform (RSP) 
• Managed successfully day-to-day content and quality improvement processes, improved user experience which lead to 

overall sale increase by 3.56%
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